SWEET! Starter
for Avaya IP Office

Every business, no matter how small or large, needs to
get at least basic calls reports from customers and
clients to understand the level of service being
provided and track outbound calls from staff. Call data
records are an invaluable asset to all organizations to
resolve a customer service issue, identify toll fraud, or
to get call back details for a voice mail.

Simple, cost effective call reporting for your

business -

DATEL gives you the tools to better understand the service you provide to your customers

Overview

SWEET! Starter gives you the ability to look into
historical phone records to get call details - when,
who, how long and more. Easily track calls from
frequent customers, giving you the information you
need to prioritize those callers with IP Office. Both
inbound and outbound calls are recorded, so you
know if staff are spending too long on the phone, and
not on the task at hand. Many organizations do not
realize these records are not provided on the Avaya
IP Office. DATEL's SWEET! Starter now provides this in
the simplest, and most cost effective manner. As
your business grows your requirements change and
evolve. DATEL provides an easy upgrade path to its
Contact SWEET! solutions providing alarms and
realtime, live views for in depth call reporting and
contact center needs.
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SWEET! Starter for Avaya IP Office

Capabilities Benefits

- Daily Reporting « Easy and simple to use, from any laptop or PC browser
» Browser Based * Quickly detect toll fraud

e Linuxand Windows « Find lost call information

« Export to Excel » Get The Facts - Who spoke with whom, and when.

« Gain knowledge - Of employee phone usage, and customer calling patterns.

Easily upgrade as your business grows and evolves

Contact SWEET! Small Business Edition is designed for smaller, single site businesses with up to 10 agents.
Comprehensive live views can be set to alert you real time of any issues that need attention Historical reports
provide a comprehensive view of your contact center activity so you can make informed decisions to tailor your
contact center, improving customer satisfaction and loyalty

Contact SWEET! Standard Edition has been designed for the growing business, who need an easy to use

reporting solution to optimize business operations. Comprehensive historical reports for extensions, agents and
groups, arm you with the information you need to streamline business operations, make necessary changes and
ultimately improve the way you are providing service to your customers in a cost effective and intuitive solution.

Contact SWEET! Enterprise Edition blends e-mail and web chat with voice calls into your contact
center. Each channel is treated as a customer interaction, no matter how it arrives and given the appropriate
priority you set. Agents can be on the phone, while dealing with a web chat request, and replying to e-mail!



Keeping it Simple
DATEL solutions are powerful, yet designed around simplicity:

« Simple and rapid to deploy, remotely or on-site

« Easy to understand licensing

DATEL Customer Care puts your mind at ease:

« Ongoing support and maintenance

« Comprehensive technical support by phone and remote
access

About DATEL

DATEL Software Solutions creates innovative,
cost-effective  multichannel contact center and
call accounting solutions enabling organizations
to manage all of their customer interactions in a
single, easy to use application. DATEL prides itself
on outstanding service, and believes you're not
investing in just a software solution, but in a
partnership that cares for your business.

For more information, please visit us on the web at:
www.datel-group.com






